City of Oklahoma City Citizen’s Portal

Registration Instructions

Already registered? Go to the website listed below and scroll down #13

1. Go to www.okc.gov/access (It is highly recommended you use the Chrome or Firefox
browser on a PC/laptop. Using an tablet or smart phone may cause issues with your
registration and is not recommended.)

2. Click on “Register for an Account”

Login

Login »

I Remember me on this computer
I've forgotten =—; password

New Users Hister for an Account

3. Click “I have read and accepted the above terms” box after you have read the General
Disclaimer. Then click “Continue Registration”

GEMERAL DISCLAIMER A
The web materials provided on this web site have been compiled from a variety of
sources and are subject to change without notice from the City as a result of updates
and comrections. Neither the City nor any department, division, employee or officer of
the City warrants the accuracy, reliability or timeliness of any information on our web
site and shall not be liable for any losses resulting directly or indirectly from such
reliance on the accuracy, reliability, or timeliness of such information. Any person or
entity who relies on any information obtained from this web site does so at his or her
own risk. The City is neither responsible for wiruses nor other contamination of your
system. L

@e read and accepted the above tenD
Continue Registration »



http://www.okc.gov/access

4. Scroll to the bottom of the page, click the drop down for “License Type” and choose “LICENSE

5.

HOLDER”. In the “License Number” box, type “LICENSE HOLDER”. Then click “FIND LICENSE”

License Information

*License Type: *License Number:

Bailer
Building

Deamo

Electrica

Elevator

Fence

Fire Alarm
Hauling
Insulation
License Holder
Machanical
Mover

Mowing

On-Line Applicant
Parks
Plumking
Paol

PQ - Bridgs

License Information

* License Type: * License Number:

--Select-- - LICENSE HOLDER

In the gray box under the “Action” header, click the blue “CONNECT”. If you cannot see the
info in the gray box, make your font size smaller or try a different browser such as Chrome or
Firefox. After clicking “CONNECT”, a box will pop up and ask “Do you want to associate this
license to your account”. Click OK.

License Information

Click on the license number to select. Click on Search Again to search for a different license number.

Showing 1-1 of 1

License Number Type Name
NSE HOLDI License Holder Citizen Portal License Hold
Message from webpage X

rent licen o Do you want to associate this license to your account?
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6. Click on “Continue Registration” on the new screen that appears.

Confirm License

If the information Is incorrect, click the "Remove” bu
License Look- up Results

License

Citizen Portal License Holder

OKLAHOMA CITY OK
Tel:
Fax:

Once you locate the correct license, click the “Add t

Once you have added all licenses to your list, click tk

Continue Registration »

am done adding licenses.)

7. On the next screen, you will enter in all your information and click on “Add New Contact
Information” and a pop-up window will appear.

Account Registration Step 2:
Enter/Confirm Your Account Information

Login Information ContaCt Information

*User Name:

Select Add New Contact Information to enter contact information for this registration.
* E-mail Address:

* Password:

Select from Licensed Professiona Add New Contact Information '

*Type Password Again:

* Enter Security Question:

* Answer: Continue Reglstmtlﬂﬂ B



8. Enter the information and in the “Documents to be:” field, choose “EMAILED” and click
“Continue”

Contact Information

*First: *Last: *Name of Business:

* Address Line 1: *Citty: *State:  *Zip:
--Selr

Phone: Work Phone: Phone 2:

*E-mail:

Dgeffonts tober N\

--Salect--

--Select—

Emailed
Mailed

Documents to be::

Emailad -

9. A pop-up will appear stating “The information you entered is not found. Click Continue to
create a new account. Click cancel to change the information”

The information you entered is not found. Click Continue to
create a new account. Click Cancel to change the information.

m




10. After clicking “Continue” in the previous step, the contact information you entered will
appear along with a message “Contact added successfully”. Review and then click “Continue
Registration”

Contact Information

Select Add New Contact Information to enter contact information for this registration.

" Contact added successfully.

JOHN DOE

JOHN DOE, LLC
john@johndoe.com

Home phone:405-555-1212
Mobile Phone:800-555-1212
Work Phone: 405-599-1234
Fax:

Edit Remowve

Continue Registration »

11. The next screen should show a message in green: “Your account has been created
successfully”. If you are a contractor, you will have to wait for the City to approve your
registration before you can continue.

@ Your account has been created successfully.

12. You should get an email confirming your registration. Please wait 45-60 minutes before
logging in with the user name and password you created.

Login
L]
-

Login =

B Remember me on this computer

I've forgotten my password
New Users: Register for an Accournt




13. Once logged in, click on “LICENSES” and then “Apply for a License” in the blue bar directly
below.

Welcome to the City of Oklahoma City's Citizen Portal

Home Permits Work Zone Permits arage Sale  Planning

14. Read throught the General Disclaimer and place a check next to “I have read and accepted
the above terms.

GEMERAL DISCLAIMER Py
The web materials provided on this web site have been compiled from a variety of

sources and are subject to change without notice from the City as a result of updates

and cormrections. Neither the City nor any department, division, employee or officer of

the City warrants the accuracy. reliability or timeliness of any information on our web

site and shall not be liable for any losses resulting directly or indirectly from such

reliance on the accuracy., reliability. or timeliness of such information. Any person or

entity who relies on any information obtained from this web site does so at his or her

own risk. The City is neither responsible for viruses nor other contamination of your

system. N

@e read and accepted the above teD
Continue Registration »

15. Choose the appropriate license type and click on “Continue Application” (If you do not see
your specific license type, please call 405.297.2606 for assitance.

Select a Record Type

Choose a License type below. For assistance or to apply for a license type not listed below please contact us at (405) 297-2606.
P Licenses Business

() Alcohol Application

() Amusement Application
() Food Service Application
() General Business Application

P Licenses Contractors
() Contractor Application

» Licenses Occupational
() Occupational Application

» Licenses Vehicle for Hire
() Wehicle for Hire Application

Continue Application »






